NORS
RESTRICTED CERTIFICATE TOPICS RTITB

Restrictions must be used when an operator has had no practical or theoretical instruction in specific
elements of the standard Basic Operator’s course.

The Llist below advises of the topics available for restriction. For details of minimum training durations for
restricted courses please see the NORS Matrix which can be located at https;//www.rtitb.com/nors-forms.

Where option A, B, D or E is selected as your choice of registration and you have indicated that there are
restrictions in place, RTITB will issue a restricted certificate. The certificate will be clearly annotated with
the relevant element number that was not covered during basic training.

The element numbers are posted on our website https://www.rtitb.com/nors-forms so that employers
can verify exactly what instruction an operator has not received.

Where option Cis selected as your choice of registration and you have indicated that there are
restrictions in place, it is imperative that, when issuing your own RTITB Accredited certificate, you ensure
the restriction numbers as listed in this document are used on the certificate itself. When detailing
restrictions within your records of training, it is also important that you use the titles as listed in this
document.

Number ‘ Restricted Certificate Topic

1 Operator has not received any instruction with regard to loading or unloading a vehicle

2 Operator has not received any instruction in the use of industrial racking systems

3 Operator has not received any instruction in the use of free standing stacks

4 Operator has not received any instruction in the use of bulk stacking

5 Operator has not received any instruction to enable them to carry out stacking or de-stacking at
eye level

6 Operator has not received any instruction to enable them to carry out stacking or de-stacking at
high level

7 Operator has not received any instruction to enable them to operate the machines on inclines

8 Where Rough Terrain Machines are used for operator training, operator has not received any in-
struction to enable them to operate the machine on rough terrain

9 Operator has not received any instruction in the refuelling /replenishment of a vehicle (LPG,CNG,
Diesel)

10 Operator has not received any instruction in the care and maintenance of motive power sources
(Electric trucks)

11 Operator has not received any manual handling instruction

12 Operator has not received any emergency escape (working at height) training

13 Operator has not received instruction in loading/unloading this equipment from a
transportation vehicle

14 Operator has not received any instruction on accurate operation (Airside only)

15 Operator has not been trained in docking and retracting operations (Airside only)
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